TO: Robert Austin, Chairman, M32 grocery
FROM: Jean Roberts, Engineer, Development, and Research
DATE: September 8, 2018
RE: Locating items and products
[bookmark: _GoBack]This is a memo to my idea of introducing for having a kiosk in M32 grocery stores where you can find in each aisle where items are located and read what products at that location are carried. I will discuss the problems with the current M32 grocery stores and provide an overview briefly of my solution. M32 stores have captured the sale of the products in the economy. Currently, there are a variety of problems arising from M32 grocery stores in matters of expired products having negative effects on consumers. However, M32 grocery stores have several problems: customers are spending a lot of time looking for items, expired products are being sold and the high costs of hiring staff. The kiosk will provide a solution to all these problems. The challenge will only come in the specific area where the kiosk will be designed in the grocery stores. Any feedback from you will be appreciated concerning this idea and your permission for me to research further. Thank you in advance.
